EXTENDED SERVICE @@NTRAQI -
CUSTOMER CQNTRA@T

NO PAYMENT WILL BE MADE UNDER THIS CONTRAGT.WiTH -
COVERAGE BEING VERIFIED AND REPAIRS PERFORMEL BY AN

APPROVED “REPAIR FACILITY,” SEE SECTION 8/ ""‘?

Purchase of this contract is not required to obtain ﬁnanél o register

a motor vehicle, This is not an automoblie liabllity (?A)aranca contract.
AN

o
1. DEFINITIONS: (E?
A
The following definitions apply to words used fre uanﬁg;&qhout this
Extended Service Agreement and which appear ;%% FACED type;

BREAKDOWN: means the inability of any PART to petfoim the
function for which it was designsd due to bvrhatarial or workmanship.
Parts which fail due to wear and tear are as noted under the
“What iz NOT Covered” Section of this\ RACT.

CLAIM; mesns & demand by YOU » ﬁt%?under this CONTRACT,

g Bar| ontract, which YOU have
purchasad from US for the VERBLE destribed on the DECLARATION PAGE.

LY
CONTRACT ADMINISTR &%«fg@ns the company appointed by US 1o
administer issuance of the £ 9 TRACT, transfers, cancsliations, and refunds,

The CONTRACT ADMINISTRATOR is United Service Protection Corporation,
at 400 Carillan Parkway, Sui A Petersbung, FL 33718. The phone number
is 1-888-283-0912, ,?

ps
COVERED PARTSém

e@&e parts listed in the "Coverage" Section

of this CONTRAGT.
DECLARATIONRAREY means the numbered document executed by YOU which
must be aftagl " }the Triside cover of this CONTRAGT, t llsts Information regarding

5e cmred, CONTRACT terms, and ather vitel information,

_ | 3 . the amount YOU must pay, as shown on the
ATQR PAGE, toward the total cost for the repair or replasement of
I PA RTS per CLAM made The DEDUCTIBLE will not apply to the



ORIGINAL IN-SERVICE DATE: means the date the VEHICLE was first inta:I}
senvice, not the date YOU purchased YOUR VEHICLE or this CONTRA

PROVIDER/OBLIGOR: means BMW of North Armerica, L.LC, 300 Ch
Ridge Road, Woodcliff Lake, New Jeorsey 07677, 1-800-831-1117,

REPAIR FACILITY: means any BMW of North America, LLC auttyerizSeN
passenger car canter andfor BMW SAV center. - S

l"'fw v‘j’
SELLING RETAILER: maans the autharized BMW center, at @?@;BMW BAV
center, or BMW Financial Services NA, LLC from whom YOU pifchaged this
CONTRACT, es listad on the DECLARATION PAGE unggr erter Name.”

WE, US, AND OUR: means the PROVIDER/OBLIG .é\‘“-.

YOU and YOUR: means the contract hoicier shown mﬁ DECLARATION PAGE
of this CONTRACT., Sl

VEMICLE: means the BMW passenger car or Bl 1’s’\i?;{;ﬁ}g’;dce!sc:ril:eed cn the

PECLARATION PAGE. —\::7

nut

2. GENERAL PROVISION

expiration of the BIVW New Vehigie Diaed Warranty on the VEHIGLE. Caverage
under this CONTRACT will explfBzgrt

avar ocours first The Expiration Date is

daterrrined by adding/72 Qs to the ORIGINAL IN-SERVICE DATE.

b. Coverage: This CONTRAGCT provides benefits or coverage in the avent of
& covered fallure, which is defined as a defact, in materiel or workmanship only,
of a COVEREDPARY dhring the CONTRACT'S term, Excent as noted below,
all mechanical anel gladirical operating parts and sssembiles are covered on

i
Hokzed BMW SAV center, BMW of North America, LLC or
Baivices NA, LLE:

S ECovered: This CONTRACT does not cover the following,

as haen properly enrolled by an authorlzed BMW

v Meintenance; enging, transmission, and body adjustments; wheel
2 it, balancing or rotation; wiper blada inserts; engine drive balts; spark
£ ophug iters; fuses; all batteries; &l hoses and clamps {except air canditioning
{;& d-fower steering); olls, lubricants, fluids, refrigerants and coolents
s eyoept as required in the coursa of & covered repalr); brake pads and rotors;
{ { . porake shoes and drurms; menual transrmission clutch assemblies; suspension
W{J dampers (shack absorbers/strut elements); exhaust systems; and tires.




. Wear and Tear: All wear and tear itemns as defined in this CONTRAG
including all suspension parts and components. Ay

iil. Body and Interior: Paint; glass; headlamps; bulos (except instruy entation):
mirrors; lenses; body and chassis; body seals and gaskets; in ariarsqe /
exterior trim, moldings, and fastenars; upholstery, headlines, ca’
and trunk mats convsrume top (atl oomponents except eleg

cofrosion, ot contaminatlon

IV. Accessories: Radiofcassette pleyer, telephons, navigs i
CD changer, or any components of those systems/ And non—ong!nal
and opticnat equipment parts, components or &, ﬁ ries,

V. This CONTRACT does not apply to:

A. Repairs or replacaments not performed at 3 RGP
any COVERED PART or other part ou’”é“ﬁmpe nt which has not
failed, or is not completely worn out ! but for which a repair
or replacement has been recommenjddg] fag Gtors beyond OUR contral,
Damage which results from negligelgeraltise or misuse (improper
operation) of the VEHIGLE, imiope 'wgpair, lack of or Improper
maintenance or servicing, enyl e ntat influences, accident, collision,
theft, fire, freezing, vandalzs%m iosion, water infiltration, flood,
hait, lightning, earthquake, nisigar related, windstorm or water damage,

road salt cotrosion, of ¢ et fuel.

B. Maintenance servicag’ ampary when raplaced during maintenance
gervices such as: spdrk.plugisf ubricants, fluids, engine tune-up parts,
raplacement of fi fg)‘g@f vy t, and refrigerant.

C. Failure to maintalnor setvice YOUR VEHICLE properly in accordance
with the instruction Heirthe Owner's Manual or the Service section of
4’ ghiNarranty Information Statement, which resuits in the

s nsequential damage caused by continued operation of
ICLE in a damaged condition.



modifications, performance accessorles or compenents attach
the VEHICLE which alters the original engineering andior opefating-y

specﬁ;catfons or which result in damage to the other ongfna
componenis, electrical interference, electricat shorts, or fa!&.\

G. Modification of .i:he VEMICLE or installation of any suspension \
eg:fg

or repair services, WE are not cbligated to pay for rep ?-: i ; :
non-genuine BMW parts or for any damage resuitin { helise of 9
non-genuine BMW parts, '

for malntenance or repairs, WE are not obligateg/is f"-' o
{even If covered under the CONTRACT), ._:_

J. The CONTRAGCT doss not cover addiig ian_enses or consequertial
damages related to a breakdown sugh Enot firited to, car rental,
locging expenses, loss of pay, or telsphol i
set forth in Section 13 of this CON

e rsaivage purpoaes, orifthe

VERICLE has been \(J,aerm alty competitive events,

-
3. OUR RESPONS isu_mEs

WE will pay tha portion of the.lggstnable expense to repalr a BREAKDOWN of a
COVERED PART that’s In excess of the DEDUCTIBLE, provided the repair of




4. LIMITS OF LIABILITY: 3
a. Single Ciaim Limit: OUR liablity with res\ sct to any one CLAIM ig!}%

to the cost to repair or replace any COVERED PARTS using the £2E} AlRY
FACILITY'S BMW warranty labor vate and the applicable BIVIV aorQee #ibns
raquired to complete the repair(s) to the COVERED PARTS lgs %1' .
BEDUCTIBLE. In all cases, the replacement cost for COVEREDTF
shall not exceed list price or the manufacturer's suggested Gaal sice
avent shall OUR llsbility exceed the cost necessary to corrdt theyactual cause
of the BREAKDOWN. Al repairs or replacemants made Bythe REPAIR
FACILITY shall use anly genuine BMW new o rem ctured parts.

b. Aggregate Limit: OUR totel liabillty with respect IMS paid or
payable for repairs o COVERED PARTS whlie Hji RACT isin
force shall not exceed the lesser of | £

I. The Venhicle Purchase Price, as shown ondte
11, The NADA reteil value of the VEHICLE.2 g 4

¢. Tarttory: This CONTRACT onl api (A BREAKDOWNS ihat ooour
within the United States, which meeg gt Unitad States, the District of
Columbla and Puerto Rico, This teffliafy-doe not include Guam or other

reritories &nd possesslons of thadd tedt Glates.

L
5. INCIDENTAL & GONSEGUENTIAL DAMAGE:

Both OUR and the CONTR “a BRINISTRATOR'S llability for property
darage, bodily injury; loss uge g the VEHICLE, loss of time, inconvenience,
commercial loss or any othﬁr‘:iqc:ig,a atal or conseguential damage rasulting from the
operation, maintenance an 5f the VEHICLE, is exprassly excluded hersin,

7 e
6. suma‘g% PROVISION:

In the event that.& wi-' is paid under this CONTRACT, YOU agree that WE
have &l rlg gUorbgation against those who may be responsibie for YOUR
BREAKDOWRYOU shall do whatever s necessary to secure such righs. You
fhing to.prejudice those rights, and YOU shall execute and deliver to
US instysme g-dind papers required to secure and maintain such rights, Further,
: \3‘: ered by YOU for which YOU have received benefits under this

cO! ) C shall belong to, and be paid 1o US, up to the amount of benefits
paid wiigeeAhs CONTRACT.




7. EXCLUSIONS FROM COVERAGE: %

THIS CONTRACT DOES NOT PROVIDE COVERAGE FOR: -

a. REPAIR COSTS OR EXPENSES REPORTED OR MADE AFTER,,
EXPIRATION OF THIS CONTRACT OR NOT PERFORMED BY
AUTHORIZED REPAIR FACILITY; Q<

b. REPAIR COSTS OR EXPENSES IF THE VEHICLE HAS BEEN !
FOR THE FOLLOWING PURPOSES: POLICE OR LAW &. G
SERVICES, FIRE, AMBULANCE OR EMERGENCY SERVIBES,AAX,
LIMOUSINE OR SHUTTLE SERVICES, PICKUP ANPOR DELIVERY
OPERATICNS, COMPETITIVE EVENT OR RACINGAEWSPAPER OR MAIL
DELIVERY, RENTAL SERVICES, CONSTRUCTIONSSECHRITY SERVICES,

SNOW REMOVAL OR SNOW PLOWING, CABKED

F O RAY
OR HAULING FOR HIRE, OR FF THE VEHICLE,HASAY
HAULING TRAILERS IN EXCESS OF THE WANUBAC

CAPACITY OR HAULING TRAILERS WITHOUT/SIHTABLE EQUIPMENT,
OR IF THE REQUIREMENTS IN THE MAWFACH

VEHICLES USED TO PULL TRAILERS/ARS.

M| 'JL:.&E ALTERATIONS HAVE BEEN MADE
ARENST RECOMMENDED BY THE
MANUFACTURER, INCLUDING, BUT NOT LIMITED TO, THE USE OF
OVERSIZED TIRES, INSFA N OF HEADER PIPES OR LIFT KITS,

Y EMISSION CONTROL OR PARTS SYSTEM,

~THE MANUFACTAR R' WARRANTY OR COVERED BY A RECALL OR
ALY THE MANUFACTURER; OR THE BREAKDOWN

MMOTION, OR IF THE VEHICLE IS A TOTAL LOSS, HAS BEEN
_ GED, REPOSSESSED OR IS THE SUBJECT OF A REPOSSESSION
ﬂ/ g}/g& N, OR FROM ANY OTHER CAUSE WHATSOEVER, EXCEPT AS
W QUTLINED IN THIS CONTRACT,



(. LIABILITIES FOR DAMAGE TO PROPERTY OR FOR INJURY TO OR DR
OF ANY PERSON ARISING OUT OF THE OPERATION, REPAIR, MAINT &
NANGE OR USE OF THE VEHICLE, WHETHER OR NOT RELAT ZBFOw
ANy COVERED PART, OR FOR CONSEQUENTIAL LOSSES ORRL 2% :
INCLUDING, BUT NOT LIMITED TO, PROPERTY DAMAGE, LOSIM 7
OF THE VEHICLE, LOSS OF TIME, INCONVENIENGE, OR 5 AERE
0SS RESULTING FROM THE OPERATION, MAINTENANCE NG
OF THE VEHICLE, UNLESS SPECIFICALLY COVERED HERERS

g. ANY MECHANICAL PROBLEMS THAT EXISTED PRIOR Rl ¥
OF THIS CONTRACT OR BY YOUR FAILURE TO MAINTAIN PROPER
QUALITIES OR LEVELS OF COOLANTS OR LUBRIU

. REPAIRS TO ANY PART THAT HAS NOT SUFFERED WHREAKDOWN,
OR IF THE WEAR ON THE PART (F NOT ALREADY BXCLUDED AS NOTED
SR ITIE Ahat Is not Covered” SECTION OF THE GONTRACT) HAS NO¥
N CEEDED THE PUBLISHED FIELD TOLERANGEALLOWED BY BIY OR
FOR REPAIR COSTS NOT NECESSARY TOBORRECT A BREAKDOWN,
OR FOR DAMAGES OR ANY LOSS RESULTINGY
NEGLIGENT AUTO REPAIR WORK OR FRONE?
DEFECTIVE PARTS; S

. .,
i. ANY REPAIR COSTS DUE TO CONFARINATION OF ANY KIND, CORRO-
SION, RUST, DETONATION, PREENITIGN, CARBON BUILD-UPR, SLUDGE,
£ ECTROLYSIS, RATTLES, TR EAKS, WIND NOISES;

j. CHARGES THAT INCLUDESY ?FLIES, FREIGHT, HAZARDOUS
WASTE DISPOSAL, WHEE L ALIGNMENT AND TIRE BALANCE.

&
Sections 8-11 Bet Forth Y

7

8. M&INTENNCE'REQUEREMENTS:

In order o keep this GO e i, T in effect, YOU must have YOUR VEHICLE
senviced end maitaine daf YOUR expense, in accordance with BMW's gstablished

recomraendations. 8-Quj fed In YOUR Service and Warrenty information Statement.

WOHR statement is updated as service and maintenance is
S0 provide evidence of such malntenance or to property maintain

HIGLE i accordance with YOUR Service and Warranty information
teyidaualify YOUR VEHICLE from coverage under this CONTRACT



9. WHAT YOU SHOULD DO IN THE CASE OF,
A BREAKDOWN OF A COVERED PART: ..

No payment will be made under this CONTRACT without coverage it
and repairs performed by an approved REPAIR FACIITY, Take YO LE

to 2 REPAIR FACILITY before any work Is performed. ety

£~ =
YOU must take immediate action to prevent further damage, TM&%ACT
will not cover any damage caused by YOUR failure to securs d timely repalr of the
COVERED PARTS. e

/

a. Take YOUR VEHICLE to the SELLING RETAILER (excopt where BMW
Financlal Services NA, LLC is the SELEING RETA} the nearest
REPAIR FACILITY; £ p

[ L
b.Provide the REPAIR FACILITY with a copy of (NS CBMTRACT andjor
the CONTRACT number listed on the DEGQL TON PAGE. Repairs
performed anypface other than 8 REPAIR Y are not covered
under this CONTRACT; FARTAY. _

¢.Provide proof of maintenance to the RE
d.Pay the DEDUCTIBLE ard if anplicgble,pa

WE wilt rsimbutse the REPAIR FACILITY-for the cost of the work performed

on the VEHICLE that is covered unflerdfis-CONTRACT, less the DEDUCTIBLE.
YOU must pay for any repalr or sarviediiat is not covered by this CONTRACT.
WE will pay the REPAIR FACILITY i, YOUR behalf for repairs to the

?KCILITY, as applicable; and

the costs for al non-covered repairs,

COVERED PARTS, |
RS
10. CANCELLATION OF YOUR CONTRACT:
.To Intete the cafgsifition of this GONTRACT, pleass contac the

SELLING RETAILER/of the CONTRACT ADMINISTRATOR. To cancel
this CONTRACT, Y3U must inform the CONTRACT ADMINISTRATOR
in writing of ¥ \3R/gésire to cancel this CONTRACT. An odometer

statem Jeating the edometer reading at the date of the request for
cancellatigriyll be required.

3

S



wpyrchase Date” of this CONTRACT as shown on the DECLARATIO
WE will refund the entire CONTRACT purchase prics. If this CON
is canceled after the first sixty (60} days of the “Purchase Date” of ks "
CONTRACT as shown on the DECLARATION PAGE, WE wil} 8
portion of the «purchass Price” to YOU caiculated on a pro ra DieigLhe
refund wilt be equal to the lesser arnount producad using eithehjesnund
days that have elapsed since the CONTRACT "Purchese oty
of miies the VEHIGLE wes driven prior fo canceitation, lessl & carietetion fee of
fifty dollars ($50), unless othenmse specifisd in Section 14 ok NTRACT.

f the purchase of inis CONTRACT was financed, Y und, if any, will be
paid to the 4| jenholder” identified on the DECLARAN! AGE, unless
proof of payoff s submitted with your written 1 for canceallation. If
YOU are eligitle for a refund upon canceliation, fiose §.‘|}nds shall be peid by
P
e

the SELLING RETAILER.
& \m%@é of the following reasons:

¥ YOU cancel this CONTRACT within fne first sixty (60} deys of the é%

b, WE may cancel this CONTRACT based on orj;E
I Non-payment of the CONTRACT @@@p loe;

Il. The VEHICLE is sold or traded, ¢ L%s‘et forth in Section 11 below;
i1, The VEHICLE is repossessed s > 2pigrhoider”

{V. YOU mads a material misr?,pr;‘si‘eghf_gﬂn or

V. YOU substantially breacs IR duties under this CONTRACT
relating to the VEHIC fsmﬁ 58, _

i 5r
t this CONTRACT s ed by US, WE wil refund a portion of the
CONTRACT wpyrehebé Prigey to YOU or the “Lienholder, as applicable,
calculated on @ pra rat: i Ahe refund will be equal to the lesser amaount

produced using eljRer e Hmber of days that have elapsed since the
CONTRACT “BUCRgss ~ate” of the number of miles the VEHICLE

was driven priofiQ; nelation, less @ canceliation fee of fifty doliars (%50,

If the purchade f'tONTRAOT was financed, the refund, if any, will be
paid to the-“bi® pgider” Identified on the DECLARATION PAGE, untess
stiis subrnitted with youlr written request for canceliation. if YOU
are aligbieJofa refund Lpan cancellation, those funds shalt be paid by the
SELIING RETAILER

o
c.if té; V%jiELE and this CONT RACT have been financed, the % ienhoider”
ay.cancd! this CONTRACT for non-payment or If the VEMICLE is declared
m%’ﬁs's, sold for salvags, of (8 repossessed. This right of cancaliation does

oy nfer ownership of this CONTRACT to the "Liecholder” Of otherwise
;’éﬁ i the *Lignholder” 10 performance under this CONTRACT.
7



11. HOW TO TRANSFER YOUR SON"@’RA@T

a, This CONTRACT is for YOUR benefit and is transferable to the ne%t:*"m,
subsequent private purchaser of the VEHICLE only while the CQf 13'*,__"
is in force and if certain conditions are met. YOU may not transfer4 “

CONTRACT if the VEMICLE is sold or traded {retail or whol _- sal@hiir-an
automobile dealer or automotive wholesaler. ‘

b, A compiated transfer applicatmn form together with a ﬁﬂ'y ) transfer
fee, unless 2 difierent amount is specified In Section 14, ubmitted

10 the CONTRACT ADMINISTRATOR within thirty, 0) a change
in ownarship of the VEHICLE, along with all of the wing:
of title

I, A noterized copy of the documentation show
odometer reading;

il. Proof of maintenance as recommendadme manufacturer,
11, if the manufecturer's warmanty requires ﬁe\ e"F,?a copy of the completed

and

trangfer form: TS
oS
V. YOUR original Agresment Cove Gt and DECLARATION
PAGE; and e

V. The name and address of th A

¢. The requisite transfer applicatioRforgymey be obtained from the CONTRACT

ADMINISTRATOR. Tran for :_.'- Shiedjions are subject to approvel by the
ﬁtn the event the transfer application, fes,
Siimarked more than thirty (30) days after the

T CONTRACT may become non-transfereble,

d.ThiS CONTRACT ma) -'«.- el & transfarred within the first ninety (90) days
f 7'S “Parchase Dats," or within ninety (90} days of the




12. INSURANGE: ;%
" This CONTRACT is not an insurance policy, however, in the states of Al

Georgia, Hawail, Mississippi, New York, Okjahoma, Oregon, Texas, Verrddri,
Virginia, and Wyoming, OUR obligations under this CONTRACT arapuirs
under & senvice contract ineurance policy, ssued by Armericen Bankers.Ib
Company of Florida, 2 mamiser carnpany of Assurant Solutions, at™ 432
Roost Drive, Miarm), Florida 33157. in the event WE fail to pay arFARNgG.
within sixty (60) days after proof of loss has been fied, or WE cgdge t;do business
or go bankrupt, YOU may make a direct claim to the insurer. Tl Yg bRgRe nUMber

ia 1-800-283-0783. o

WARNING: ANY PERSON WHO, KNOWINGLY AND NT TO INJURE,
DEERAUD, OR DECEVE ANY (NSURER, FILES A %@i} OF CLAIM OR
!

APPLICATION CONTAINING INCOMPLETE OR M G INFORMATION,
WILL BE PROSECUTED 7O THE FULL EXTENT OF W,

| o
13, 24-HOUR ROADSIDE 7 .

T

ASSISTANGE BENEFITS!

a. BMW Roadside Assistance: THYBMME sadside Assistance Program

refiects BMW's cormitrment o FOUR corplete satisfaction with the BMW

awnership experience. It ig avaiatpiete WS -version BMVWs in all 50 states of
the U.S.A. and Puefto Rico, } o163 day, 365 days a year It is & valuable
penefit provided to YOU & "rgc*aafgji1oha! cost, {Subject to certain imitations
and axclusions noted in seéﬁinJﬁ L)

b. Ownet's Eligibilm:@wered if YOUR vehicle is the VEHICLE isted

on the DECLARAT! s, Coverage is provided for the VEHICLE,

ragardiass of the ¢ ver. wion commences after the expiration of the
BMW New Vehicgignited Warranty a8 outiinad in the “Contract Term”
saction of this ACT.

: BRelosed with the package this pookiet was delivered in is
g pemmanent S Hoadside Assistance idantification card. The ORIGINAL
FeBDATE and the vehicle identification nurber (VIN} are embossed

APhig card should be caried by the driver of YOUR VEHICLE.

4oy Adsistance: The ioll-free BMW Roadside Assistance pumber

4269} is answered 24 hours @ day by & BMW Roadside Assistance

a.tepfesentative. In order for YOU to receive quick end refizble ganvices
al that YOU provide detaiied and accurate information to the

1) 28 cwidad through andfar by Cross Country Mator Club, Inc, Bostor, WA 02155, encapt in
sisid, Ealifornie, Hawell, Oragon, Wiscansin and Wyoming where sandces are provided through andfo
g, Loaorr@, Tiavely W8 FE L s Jne., Bogton, MA 02158



Be prepared to provide:
1, YOUR name and address.
2, YOUR complete VIN {found on YOUR VEHICLE registration QE:}(OUR ~

~ permanent BMW Roadside Assistance D Card), W
3. The mode! dascription of YOUR VEHICLE. {r%;bw
4. The date YOU purchased YOUR VEHICLE. {f“m%

.ﬂn.‘_:t;"
5. The color and license plate number of YOUR VEHICLE;(& i

8. YOUR VEHICLE'S location (including nearby cros&ioadsfintersections,
highway mile markers, street numbers, landmarkg) c-a\

7. The location YOU are calling from (including 2-eléphon / number where
YOU can be reached). if YOU are calling from & publié phone, walt there
for the return call, Do not leave this locatiop withdRifforming the
Roadside Asslstance service represenbati\ﬁg:w;:??";:}

&

8, A description of YOUR VEHICLE’S ptf pecific and acouwrate
information enables the Roadside Agsi e ervice representativa 1o
provids the proper help. . \i}‘

ide, tha BMW Roadside
firine the type of help reguired,

et
f. Dispatch Service: A senﬂce{;mg?a flatbed tow truck will be dispatched
to the site of YOUR VEHIGLE .~/
¢ .

g. On-Site Assistance: Orhsite sérvice for BMW disablements such as flat
tires, dead batteries ar}djlﬁ?optgcfffuel conditions is provided up to a maximurh
of one hundred doltars ($100)per incident by BMW Roadsids Assistance.
The cost for parts and fuS-ivhen used on-site, are YOUR responsibility.
Neither the BM vehicle Limited Warranty nor the CONTRACT
covers any of %ﬂn-s&e assistance. :

h. Look-Out: For ?3&&5 purposes, YOU will need to prove ownership by

presanting r dobumentation, i.e., a valid driver's licensa, registration, etc.

{Lock-ou ,.yyiﬁ be provided up to a maximum of one hundred dofiars
($100). éident.

2. Services: From the information
Assistance senice representati

dee: In the event of a BREAKDOWN narmally covered under
3 MW New Vehicle Limitad Warranty or the CONTRACT, YOUR
CLE-Will be transported (at no cost to YOU,) to the nsarest REPAIR
Y, YOUR VEMICLE is also covered in the event of an accident or
 1f a meachanical breakdown occurs after normal business hours,
iy VEMICLE wilt be transported to a secure location and transported to
(g,,t Hearest REPAIR FAGILITY on the next business day, ff YOU request that
" e VEHICLE be taken to a location other than the nearest REPAIR FACILITY,




request to be taken toa different REPAIR FAGILITY s long as it is wi

50 additional miles of the “naarest” REPAIR FACILITY. Towing reqhests-f0ry
BMW vehicles disabled because of casualty, fire, act of God, or vigla ion gf
law {fecleral, state o local} are sccepted at YOUR sxpense. If it igh @
for YOU to have YOUR VEHICLE towed through YOUR own aitespefhents,
YOU must contact BMW Roadside Assistance for priora uthoriZation
and instructions on claim procedures, All claims mustg sibrjited to
within sixty (60} days of the mechanical breakdown, accovg aniadihy the
original receipts. Claims racelved after that time period méy? # honored
and are subject to the ful discretion of BMW Roadst istgfice, If BMW
Roadside Assistence Is nat cartacted for “prior” authgh ation, the maximum
coverage for towing situations is one hundred doiia‘?%ﬁﬁg}

. Sign-and-Drive: In mast instances, senvices vlda@ nder the BVW
Roadside Assistance Program do riot raguire im a%lt:n, ayrment. Usually,
9

YOU wili be able to sign 2 receipt, 50 the prévitigret.fhe service can be
reimbursed directly by BMW Roadside Assis " Patts, raterials and fuet
shouid be peid by YOU directly t© the 9%’?&“ he services.

any additional expense witl be YOUR responsibiiity, However, YOU mm

k. Auto Valet Service: Should there D 58 o Beyond BMW Roadside
Assistance, Auto Valet wil provide g'parso ssistant who will hetp in svary
way to get YOU 1o YOUR final dgtirtatipn, Auto Valet wil help YOU locate @
rental car or texi 8gency, tote! or BvEn. el procure alfling resesvations, In the
event of an emergency, this sefVICEW I 'assist YOU in getting information

out to the proper party, whethe % siness or personal, If unable to make
contact, the message relay §e! viedwill document the Information, and will
make reasonable afforis 1OJQIVG fhe message to the message reciplent.

. Trip-Interruption B ﬁ&ﬁ%—intewupﬂon benefits are provided for

mechanical brag

= lWiechanical ore, WNg that are related to either the BMW New Vehicle
Limited Warr this CONTRACT twhichever Is in affoct af the '

time of the bre ;
= Which oéﬁ?' as of 100 miles from YOUR residence, and;

* Repails " Yot be completed during norme hugness hours on e
: the mechanical breakdown.

smbbisedients will be madsa for meals, lodging, car rartals, and altermate
; tatjon to reunite YOU and YOUR VEHICLE gfter the VEHIGLE hat
epaired by 2 REPAIR FACILITY. Trip-interruption coverage Is limited
oF hundred fifty dollars ($750) per Incident, to a maximura of five days
- theldent. Always contact BMW Roadside Assistance for trip-interruption
{ - bggefits. They will agsist in making all the necessary arrangements.



m. Car Rental Discounts: Discounts of up to 30 parcent are available from,
Alamo, Avig, Dollars, Hertz and Neticnal car rentat companies. Benefl
vary with each company and location, Simply display YOUR BMW Serv

Card {showing the applicable plan numbey) at the time of rental Cul
YQUR discount. ﬁ:gi‘

Exclusions: The fbllowing are speacifically excluded from
Assistance coverage.

|
» Fings, taxes, of impound fowing fees caussd by a violatior, é? ioi‘/b
frotn

» Expenses related to hezardous weathar conditions (renigval ow, ice, eio)

h e

r state faw

» Expenses for the removal of snow tires, and mounti g.0r gragval of snow chains.

BMW Roadside Assistance Services are provjq/é?tt_nrgugh andior by
Cross Country Motor Club, Inc., Bostan, MA 02155, gxcept in Alaska,
California, Hawaii, Oregon, Wisconsin an ing, where services are
provided through and/er by Cross Count

tordslub of California, Inc.,

Boston, MA 02158, .

oy,
BMW Roadside Assistanca is not a (/ Ydoes not affect YOUR
rights under BMW of North Americg £l Vehicle Limited Warranty,
or this CONTRACT. f"‘t\

scLosumss:

14, STATE-SPECI

CALIFORNIA: 1Y)
{ this CONTRACT ig canceledejter4he first sixty (60) days of raceiot of this
CONTRACT, WE will refupide/pgriion of the CONTRACT “Purchase Price” to
YOU, calculated on a pro rat g The refund will be aqual to the lesser amount
produced using either tpg nuPnerof days that have elapsed since the CONTRACT
*Pyrchase Date” or t - her of riles the VEMICLE wes driven prior to canceliation,
tess a cancellation fed h 10) percent of the purchase price of this CONTRACT
or twenty-five dollars {B25) whichever is less. The transfer fee is twenty-five

dollars ($25). .- ﬁ




ILLINOIS:

If this CONTRACT is canceled after the first sixty {80) days, WE will refune
uneamed CONTRACT Purchase Price to YOU, calculated on & pro rata freals:
The refund will be equal to the lesser amount praduced using either thes umbgt,
of days that have elapsed since the CONTRACT "Purchase Date” opdjegus
of miles the VEHICLE was driven prior to cancellation, tess a cancellation
ten (10) percent of the purchase price of this CONTRACT or fi Qag

"

whichever Is Jess. e

ot

NEW MEXICO: ' YJ

if the CONTRACT has been in effect for at least seventy (70 days e CONTRACT
may not be canceled before the Expiration Date or one after the "Purchase
Date," whichever occurs first, except on the following grﬁé,\?

1, YOU fail to pay an amount under the CONTR 6Tzavhen due;

",

e

2. YOU are convicted of a crime that results ¥l in the service

required under the CONTRACT; {:}” oy

3. YOU have acted fraudulently or have m rial rrisrepresentation in
obtaining the CONTRACT or in presen ”"ﬁiaim for service hereunder,

N\
4. Either of the following is discoveragiadgr thePPurchase Date” and such
fact substantially and materially IQ se\ a service required under

the CONTRACT: N

. an act or pmigsion by YOU;%
il.a violation by YOU of ar@orition of the CONTRACT.

R 'érlﬁ'{aﬁecﬂve until fiftesn (15) days after a
faled'to YOU.

N

NEW YORK: ety

YOU have the right & ﬁg_ﬂ this CONTRACT within twenty (20} days from the
date WE malled this HACT to you or sixty {60) days from the "Purchase
Date," whichever 1s latée-Jf18 claim has been made under this CONTRACT, this
CONTRACT s\-@LQg\ and YOU shall receive a full refund.

If YOU are agﬁﬁé”axto #ofund under the provisions of this GONTRACT, WE
will mail the Qf}rép“riate refund amount to YOU within thirty (30) days of retun of
the CON US. A 10-percent penaity par month wlli be added to YOUR

refund 3{3\5@ e refund is not meiled to YOU within the thirty (30} days.

L

—
2

Fas

No cancelation of the CON
notice of the cancellation'i




WASHINGTON: '
if this CONTRACT is canceled after the firet sixty (60) days of the “Purchﬁ% M
WE will refund a portion of the CONTRAGT Purchase Price to YOU, cal P
on a pro rata basts. The refund will be equal to the lesser amount prodyegd usi pg
either the number of days that have elapsed since the CONTRACT ase
Date” or the number of miles the VEHICLE was driven prior to ca QM “less
a cancellation fea of twenty-five dollars ($25).

if YOU purchase this CONTRACT within ninety {80) days of t \
purchased YOUR VEHICLE from & provider who also sold YO HICLE,
YOUR implied warranty of merchantability Is not wawed

The transfer fee ls twenty-five doliars ($25),

&
P \""

{M{\Wﬂz
X




