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SI B 84 61 06
Communication Systems

March 2007
Technical Service

This Service Information bulletin supersedes S.I. B84 61 06 dated October 2006.

 designates changes to this revision

SUBJECT
CCC Navigation System Pop-up Arrow Display Missing During Route Guidance

MODEL
E90, E91, E92 (3 Series) with CCC-Navigation SA 609

E60, E61 (5 Series) with CCC-Navigation SA 609

E63, E64 (6 Series)

 E70 (X5) with CCC-Navigation SA 609

SITUATION
The customer states that the navigation system pop-up arrow display is missing during route guidance.
This only occurs when the right hand CID (Central Information Display) assist window has the
navigation map displayed.

CAUSE
This fault has occurred on vehicles that have been programmed using CIP V19.1 or higher

 PROCEDURE
On a customer complaint basis only, update the complete vehicle using Program V25.00.00 or higher per
SI B09 05 01 (Coding, Individualization, Programming) Procedure B.

Once the vehicle software is updated, the customer may enter into the settings menu and select
"Language/Units". The pop-ups can be toggled on/off.

WARRANTY INFORMATION
Covered under the terms of the BMW New Vehicle Limited Warranty.

Defect Code Refer to KSD 

Labour Operation: Refer to KSD

Labour Allowance: Refer to KSD
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