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OFFICE OF DEFECTS INVESTIGATION (ODI)

Defects - Search Results
1 Record(s) Displayed.

Report Date : July 1, 2010 at 05:19 PM
NHTSA Action Number : PE08032

NHTSA Action Number : PE08032 NHTSA Recall Campaign Number : N/A
Make / Models : Model/Build Years:
BMW / 335l 2007
Manufacturer : BMW OF NORTH AMERICA, LLC
Component :

FUEL SYSTEM, GASOLINE

FUEL SYSTEM, GASOLINE:DELIVERY

FUEL SYSTEM, GASOLINE:DELIVERY:FUEL PUMP
Date Investigation Opened : April 28, 2008

Date Investigation Closed : August 15, 2008
Summary:

IN RESPONSE TO ODI'S INFORMATION REQUEST FOR PE08-032 BMW STATED THAT "DURING
FAILURE OF THE HIGH PRESSURE PUMP THE CUSTOMER SHOULD INITIALLY EXPERIENCE LONGER
ENGINE STARTING TIMES OR ROUGH ENGINE RUNNING. AFTER A DISTANCE OF APPROXIMATELY 1 TO 2
MILES THE PUMP- AND ENGINE-EMERGENCY OPERATION PROGRAM IS ACTIVATED, AND THE
MALFUNCTION INDICATOR LAMP IS ILLUMINATED." DESPITE REDUCED ENGINE POWER BMW BELIEVES
THAT SAFE VEHICLE OPERATION IS POSSIBLE AND THAT VEHICLE DRIVEABILITY, STEERING, AND
BRAKING SYSTEMS ARE NOT AFFECTED AND FUNCTION IN A NORMAL MANNER. BMW INDICATED THAT
ONLY IN VERY RARE CASES COULD THE ENGINE STALL. ODI'S ANALYSIS OF WARRANTY DATA CLAIMS
INDICATING POSSIBLE STALL INCIDENTS ESTIMATES THAT THE RATE AT THREE YEARS IN SERVICE
WOULD BE LESS THAN 1.0% OF THE POPULATION (NOTE THAT SOME OF THE CLAIMS INDICATING STALL
DO NOT APPEAR TO INVOLVE ACTUAL ENGINE STALLS, BUT RATHER OPERATION AT REDUCED ENGINE
POWER). ODI'S ANALYSIS OF CONSUMER COMPLAINTS DETERMINED THAT ABOUT HALF DESCRIBE THE
CONSEQUENCE OF THE FAILURE AS OPERATION IN LIMP MODE, 27 PERCENT INDICATE THE PROBLEM
RESULTED IN A HARD START OR NO START CONDITION AND 19 PERCENT STATE THAT THE PROBLEM
WAS DETECTED BY ILLUMINATION OF THE MALFUNCTION INDICATOR LAMP OR A MINOR DRIVEABILITY
SYMPTOM. ONLY FOUR PERCENT OF THE COMPLAINTS TO ODI AND BMW INDICATE THAT AN ENGINE
STALL OCCURRED. BMW INDICATED THAT A SERVICE ACTION WAS INITIATED IN APRIL 2008 TO
ADDRESS THE PROBLEM AND IT IS CONTINUING TO MONITOR THE FIELD SITUATION AND ANALYZE
FIELD DATA. FURTHER INVESTIGATION OF THIS MATTER WOULD NOT BE AN EFFICIENT ALLOCATION OF
AGENCY RESOURCES. ACCORDINGLY, THIS INVESTIGATION IS CLOSED. THE CLOSING OF THIS
INVESTIGATION DOES NOT CONSTITUTE A FINDING BY NHTSA THAT A SAFETY-RELATED DEFECT DOES
NOT EXIST. THE AGENCY WILL CONTINUE TO MONITOR COMPLAINTS AND OTHER INFORMATION
RELATING TO THE ALLEGED DEFECT IN THE SUBJECT VEHICLES AND TAKE FURTHER ACTION IN THE
FUTURE IF WARRANTED.
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